Demarick Webb-Rivera
Nashville, TN 37013 | 719-644-3459 | Demarickw104@live.com | https://demarickwebb.dev/
Army Veteran and Computer Science graduate targeting Systems Administrator and IT support roles, with hands-on experience repairing server hardware, supporting Windows/Linux environments, troubleshooting networks, managing tickets, and following secure DoD procedures. Strong background in Tier 1/Tier 2 support, server diagnostics, asset accountability, documentation, and customer-facing technical service.
Education
B.S. in Computer Science 	Middle Tennessee State University					May 2026
A.S. in Computer Science	Nashville State Community College 					May 2024
Projects
· SafeURLCheck — URL Threat Scanner				https://safeurlcheck.vercel.app/
· Built a Flask web app that performs server-side URL security checks using DNS/WHOIS, SSL inspection, HTTP security-header review, page-content analysis, and a 0-100 risk score.
· Integrated external threat-intelligence sources with rate limiting, error handling, and graceful degradation so the app continues responding reliably when services are unavailable.
· Founder, Cadence — Veteran Transition & Benefits Platform	https://cadencetransition.us/
· Built and deployed a React/Vite web app with API integration, intake handling, environment configuration, release testing, and production deployment on Vercel.
· Maintained the full application lifecycle end to end, including frontend updates, API troubleshooting, documentation, deployment checks, and basic incident resolution.
Technical Experience
Quanta MFG | Tennessee
· IT / Server Repair Technician						2025 – Present
· Diagnose, repair, and test server systems by identifying hardware failures, replacing components, verifying connectivity, and returning equipment to working conditions.
· Use diagnostic tools, work instructions, and ticket documentation to track repair steps, confirm quality standards, and escalate repeat or complex failures.
Tech Bridge Solutions (Dissolved 2023) | Nashville, Tennessee
· Remote Help Desk Technician / Systems Support			Mar 2019 - Nov 2023
· Delivered Tier 1 & Tier 2 remote support for 200+ enterprise clients, resolving Windows, Office 365, VPN, hardware, software, and network-connectivity issues.
· Managed incident queues and escalations in ServiceNow / Zendesk, documented troubleshooting steps, and maintained SLA response expectations across distributed environments.
Automatic Access | Colorado Springs, CO
· Pedestrian Door Technician / Access Systems Support		2018 – 2019
· Installed, serviced, and troubleshot automatic pedestrian door systems for commercial facilities, supporting reliable access, safety sensors, control panels, and service calls.
· Diagnosed electrical, mechanical, and control-system issues using test equipment, vendor procedures, and documentation while coordinating repairs with customers.
· U.S. Army Help Desk Team Chief | Colorado Springs, CO			2016 – 2018
· Led daily support for classified and unclassified network systems, coordinating help desk operations, troubleshooting outages, and completing 5,000+ moves, adds, and changes.
· Managed $750,000 in communications and IT equipment with zero losses through inventory tracking, documentation, hand receipts, and strict asset accountability.
· U.S. Army Information Systems Maintainer | Daegu, South Korea		2015 – 2016
· Installed, configured, and maintained switches, routers, firewalls, communications equipment, and secure network devices in a multinational military environment.
· Supported secure communications by following DoD electronic key management procedures, access-control rules, equipment accountability requirements, and security protocols.
Event Bartender								2021 – Present
· Nashville Symphony, Bridgestone Arena & Nissan Stadium — Nashville, TN
· Provide high-volume service during concerts, professional sporting events, and symphony performances while attending school full-time.
Awards and Self-Development Courses
• Army Achievement Medal   • Army Good Conduct Medal   • Server Repair & Diagnostics
• Remote Support & Ticketing   • Windows & Linux Administration   • Network Troubleshooting (L1–L2)
• Microsoft 365 / VPN Support   • Security & Compliance   • Asset Management & Documentation

